	
Job Description – Ecommerce & Digital Marketing Executive
	Employee Name:
	

	Job Title:
	Ecommerce & Digital Marketing Executive
	Ref No:
	M17

	Location:
	Design Shed, Zest, River Lane, Saltney, CH4 8RS

	Line Manager:
	Digital Marketing Lead

	Line Management Responsibilities:
	None

	Job Purpose:
	Responsible for the day-to-day management, development, and optimisation of P&A's ecommerce platforms, websites and digital channels, along with digital marketing support and technical assistance where necessary.



Key Duties and Responsibilities
Website Management & Optimisation
· Manage and maintain multiple company websites, ensuring all content, including product information, imagery, landing pages, and campaign updates, remains accurate, up to date and optimised. 
· Support improvements to website structure, navigation, customer journeys and user experience (UX) to improve engagement and conversion. 
· Monitor website performance and functionality, carrying out regular testing to identify issues, opportunities and areas for improvement. 
· Perform website housekeeping activities, including checking product visibility, updating outdated content, resolving broken links and maintaining overall site accuracy. 
Ecommerce & Marketplace Management
· Support the day-to-day management and optimisation of ecommerce channels, including the Zest Outdoor Living website, Amazon, eBay, TikTok Shop, B&Q Marketplace and future digital sales platforms. 
· Maintain accurate product listings across all ecommerce channels, including descriptions, imagery, video, attributes, assembly instructions, categorisation, pricing, and stock availability. 
· Monitor marketplace performance and resolve listing issues to improve product visibility, customer experience, conversion rates and data accuracy. 
· Support marketplace optimisation activities, including improving product content, promotional activity and customer-facing information. 
· Assist with the launch of new products, marketplace expansion opportunities and ecommerce projects. 
· Support the implementation of improvements that help increase online sales, operational efficiency and customer satisfaction. 
Technical Support
· Troubleshoot all technical issues and liaise with platform customer service teams where required to resolve issues promptly.
· Support the administration and development of website platforms, including BigCommerce, WordPress and other digital systems. 
· Assist with website integrations, product feeds, third-party platforms and digital system updates. 
· Manage and maintain product data across digital platforms, ensuring consistency, accuracy and reliability. 
· Support the testing, implementation and troubleshooting of new website functionality, ecommerce enhancements and platform improvements. 
Digital Marketing Support
· Support digital marketing campaigns, product launches, and seasonal promotions across relevant channels. 
· Support trade show activity for Zest Outdoor Living, updating and maintaining various third-party trade platforms 
· Support SEO activity through content updates, metadata optimisation, site speed improvements, keyword implementation and ongoing website improvements. 
· Assist with the creation and delivery of email marketing campaigns, including content updates, scheduling and performance monitoring. 
· Produce and analyse ecommerce and digital performance reports using tools such as GA4 and ecommerce platform reporting dashboards. 
Collaboration & Continuous Improvement
· Work closely with the Digital Marketing Lead and wider marketing team to deliver ecommerce growth initiatives in line with key business goals. 
· Actively explore opportunities to improve efficiency through AI tools, automation and emerging digital technologies.
· Stay informed on ecommerce trends, marketplace developments and digital best practices to identify opportunities for improvement.

SDG Contribution (BCorp Alignment)
Zest Outdoor Living is part of the P&A Group, which is committed to sustainable, inclusive growth aligned with our BCorp journey and the UN Sustainable Development Goals (SDGs). This role contributes directly to the following priorities:

· SDG 8 – Decent Work and Economic Growth
Supporting sustainable commercial growth through improved ecommerce performance, lead generation, digital trading activity and more efficient online customer journeys.
· SDG 13 – Climate Action
Supporting smarter use of digital systems, reduced duplication, improved online communication and more efficient digital processes that help reduce unnecessary waste and resource use.
· SDG 4 – Quality Education
Supporting improved digital capability across the business by sharing knowledge, improving understanding of ecommerce platforms and helping colleagues use digital systems more effectively.
· SDG 15 – Life on Land
Supporting clear digital communication of relevant product, environmental and sustainability information, helping customers and stakeholders understand the Group’s responsible approach to timber, garden products and the natural environment.

General Responsibilities
· Act and behave in accordance with the P&A Core Values of Quality, Progressive, Service, Working Together and Wellbeing in everything you do
· Be responsible for your own health and safety at work and ensure you work within accepted guidelines. 
· Proactively contribute to achieving P&A Group mission statement


Employee Signature : _____________________________	Date : _____________________




Person Specification – Ecommerce & Digital Marketing Executive

	Knowledge, Skills and Abilities
	Essential
	Desirable

	Knowledge (qualifications & education)
	· Knowledge of ecommerce principles and digital marketing fundamentals
· Understanding of SEO principles, website optimisation and content best practice
· Understanding of ecommerce platforms, CMS systems and digital customer journeys
· Knowledge of product data management and the importance of data accuracy across digital channels
	· Relevant degree or professional qualification in digital marketing, ecommerce, business or a related discipline
· CIM, Institute of Digital Marketing or similar recognised digital marketing qualification
· Understanding of HTML and CSS
· Basic understanding of APIs, JSON or website integrations

	Skills and Abilities (What you can do)
	· Strong technical problem-solving skills with the ability to investigate and resolve issues
· Excellent attention to detail and accuracy when managing digital content and product data
· Confident working with ecommerce platforms, websites and digital systems
· Strong Excel skills and ability to manage large datasets
· Good organisational skills with the ability to manage multiple tasks and priorities
· Ability to analyse data and identify trends, issues and opportunities for improvement
	· Ability to use AI tools and automation technologies to improve efficiency and digital workflows
· Experience creating or editing digital content using tools such as Canva, Photoshop or Adobe Creative Cloud
· Basic understanding of ecommerce analytics, conversion optimisation (CRO) and performance reporting

	Experience (What you have done)
	· Experience working with ecommerce websites, CMS platforms or digital content systems
· Experience maintaining and updating website content, products and digital assets
· Experience working with product data and online merchandising
· Experience using analytics tools such as GA4 or ecommerce reporting platforms
· Experience troubleshooting website or digital platform issues
	· Experience using BigCommerce, WordPress or similar ecommerce/CMS platforms
· Experience managing marketplaces such as Amazon, eBay, TikTok Shop, B&Q Marketplace or similar platforms
· Experience creating and managing email marketing campaigns
· Experience supporting ecommerce projects, integrations or platform improvements
· Experience using SEO tools such as Google Search Console, SEMrush, Ahrefs or similar

	Attitude & Personal Attributes
	· Enthusiastic about ecommerce, websites and digital marketing
· Willingness to learn and develop new skills, technologies and platforms
· Highly organised with the ability to manage competing priorities effectively
· Detail-focused with a proactive approach to identifying and solving problems
· Comfortable working across a varied and fast-paced digital environment
· Commercially aware with an interest in improving customer experience and business performance
	· Curious about emerging ecommerce trends, digital technologies and new ways of working
· Enjoys experimenting with new tools, processes and ideas to improve efficiency
· Confident collaborating with internal teams, agencies and external partners
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